Online Shipping

DHL Web Shipping.

Makes shipping online easier than ever before — helping you to prepare
documents, book pick-ups, store contact details and track your deliveries
with a few simple keystrokes.

Shipping at your fingertips.

You don’t have to be a shipping expert to provide an expert service.
DHL WEB SHIPPING enables you to respond to any shipping request
within minutes.

It’s the ideal way for busy office managers, business travellers or
receptionists to handle shipping - without getting bogged down in
paperwork. And when you need to know the location or delivery
status of your shipments, the facts are at your fingertips.

DHL WEB SHIPPING helps you to manage shipping smoothly and
efficiently —so that it doesn’t disrupt your day. And you can offer a
level of service that will impress customers and colleagues alike.
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Online Shipping

The easy way to prepare and book
your shipments.

DHL WEB SHIPPING is the easy way to get shipments off your desk and off your mind.

All you need to do is log on to www.dhl.com & select DHL WEB SHIPPING — the
new, simplified navigation guides you, quickly and easily, through the entire process.

With a click of a mouse you can:

Select the right shipping and value-added services for each of your shipments

Quickly prepare air waybills and customs documentation online, reducing paperwork and
the risk of errors

Get the latest service bulletins and customs information
Book collections and track shipments online

Save up to 300 customer addresses

Access shipment records for 99 days

Alert recipients and other interested parties by email, so they can pick up the shipment the
moment it arrives.

DHL WEB SHIPPING is also perfect for telecommuters. You can order a pick-up, check
service availability or track your shipments from any location, in real time, straight from
your wireless laptop.

How your business gains

No installation cost. No need to install special software on your PC

¢ No training needed. Start shipping immediately

e Saves time and money every day, by automating many internal processes and reducing
paperwork

e Complete security. The latest encryption technology ensures safe, secure transactions over
the internet.

All you need to start shipping

A DHL Account Number
¢ An email address - which also serves as your log-in
e A PC with internet connection

A web browser (Netscape v7.0 or higher or Internet Explorer v6.0 or higher)

Try DHL WEB SHIPPING or take an online tour today by visiting www.dhl.com
For more information, call your local DHL office.

Fast, online booking

Easy, accurate document
preparation

Store up to 300
addresses

Email alerts when your
shipment arrives

No special software or
training needed.

Just visit dhl.com
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